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Abstract 
 
 
 
Objective: This thesis is a theoretical investigation of the connection/controversy between 
business and peace, which is a growing global concern. As the world is today, businesses 
find themselves in a crisis of values. Forbes identifies peace as one area for the future of 
corporate social responsibility. There is increasing evidence suggesting that human business 
can promote peace through crux business activities. 
Method: This thesis provides a theoretical argument based on reviewed literature from the 
dual areas of peace research and business.  
Results:  The thesis outlines five ways in which business can promote peace: (1) financial 
commitment facilitates peace engagement; (2) promoting local development facilitates local 
peacebuilding capacity; (3) introducing international standards promotes democratic 
accountability; (4) companies can reduce the causes of conflicts, and (5) make direct 
diplomatic efforts with actors in conflict for peacebuilding or peacemaking. 
Conclusion: These insights provide a structure for classifying and testing hypotheses 
concerning the peace-business connection. They may hopefully encourage coherent scientific 
observation in this specific area of research. The revision of the business idea to include 
efforts for peace is a concern of both companies and society. 
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1. Introduction 
1.1. The Purpose of the Study  
According to McKenna (2013, p. 2), the collaboration between academia and commerce in the 
analysis of the connection between peace and business is “substantially in approaching future 
opportunities.” The connection between peace and business is a growing global aspect. Belief in the 
need for business to promote peace in their areas of operation is growing rapidly through projects 
such as the United Nations Business for Peace initiative and within conflict-sensitive business 
practices and corporate social responsibility.  As donors move away from traditional aid delivery 
mechanisms, both national and international companies are encouraged to play a more active role in 
developing new global peacebuilding and development programs. For example, UN Secretary-
General Ban Ki-moon relies on the private sector to help achieve the Sustainable Development Goals 
(UNDP 2015). Norway founded the Business for Peace Foundation in 2007, and European companies 
designated the Ypres Statement for Business for Peace in 2014. 
The current challenges of business rotate around the awareness of the alarming crisis facing the 
world of today (Assadourian & Prugh, 2013). Due to greediness, an overstated revenue on short-term 
emphasis and insensitivity towards humankind and the climate are the core causes of the challenges 
that occur. Such challenges are usually connected. In today’s process of globalization, in the 
perception of interdependence, various issues demand an integrated path. For instance, the war in the 
western part of Sudan is the world’s worst humanitarian crisis (United Nations, 2003). According to 
the University for Peace (2006), it was provoked by environmental deprivation due to climate change. 
This serves as an example of two crises perchance interconnected, climate change and war. 
As of today to adequately investigate significant problems, it becomes apparent, not quite 
thoroughly understood, if treated as isolated phenomena. Such specific problems are interdependent. 
Other examples are; the distinct possibility of a stabilized world population. Dependent on worldwide 
poverty reduction, environmental devaluation and evident lack of necessary resources in complex 
combination with increasingly faster-growing populations instigating violence between tribal and 
ethnic groups in local communities. 
However, combining peace and business and properly assigning the “ultimate responsibility” of 
promoting peace to business appears complicated and difficult. It is not a topic frequently discussed 
in peace studies. Prevalent today’s modern world economy seems to depend on or even encourage 
the intensive exploitation of resources. In that framework, it is complex to instantly connect peace 
and business. 
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Smith, Kruschwitz, Laur, & Schley (2010, pp. 68−70) stated that countless businesses are in the 
arms race and economically exploit human resources. For that possible reason, the empirical formula 
for connecting peace and business is easily unfound. Neither a purely prescriptive nor a subjective 
point of view can be applied. 
A win-win solution to the issue, connecting business with peace, would imply that peace is 
promised through good business practices. Similarly, the business has a sustainable role to play for 
peace and development of an entirely new system in which none of the stakeholders are abused. 
Besides, well-being for all is acknowledged as the main goal. The “Father of Economics” and 
philosopher, Adam Smith, acknowledged the responsibility of business at both national and 
international levels in building peace and enhancing development in society, centuries ago.  
Guthrie (2014, pp. 63–80) clarifies: “For ages, the peaceful evolution has given the impression 
entirely taken out from the concerns of commerce familiarized topics. Nevertheless, on the clear 
interrelationship between peace and business with associations of the topmost multilateral 
institutions like the UN.”  
Capitalism is an ally with the peaceful evolution in revolutionary work of business academics such 
as Prof. Tim Fort of Kelley School of Business and Indiana University Press. Business plays an 
important part in society that includes promoting peace. A business should aim at people's interests 
(Layard, 2005). Even though the primary obligation for peace lies upon the legitimate government, 
businesses have more than a symbolic influence and moral duty for sustaining a peaceful society. 
There is an increasing amount of academic literature on peace through commerce. Such as, Oetzel 
(2010) and Fort (2011) which has invariably started to describe the possible connection between 
business practices and miniaturized violence to contribute positively towards peace. Even now, the 
business has harmed peace by causing conflicts. 
 (Miller, 2005). Fort and Westermann (2008, p. 56) questioned whether business activities 
advocate peace of any kind. It stated historically how mankind claims that unscrupulous colonialism 
gave rise to a sustainable peace. Business activities are frequently identified as religious and socially 
callous and exploitative. These practical points are important giving the distinct impression that there 
is not a possible chance that a profitable business can promote peace.  
Accordingly, the current literature on the key topic primarily academic circles around the 
consecutive question. If a business can promote peace, and which moderate peace that would be. It 
appears as a prior discussion, about an issue which receives instant doubts from the opposition of 
colonialism, in the light of continuing more hostile business actions (Bakan, 2005). This thesis 
reviews the connection between peace and business at a small-scale level. For this reason, it is 
investigated how businesses can function as for-profit corporations and multi-national partnerships, 
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while at the same time having the ability and competence to operate in peace. To determine the 
potential connections between peace and business, the goal is to draft a theoretical framework of the 
complicated connections. 
 
1.2 Research Literature and Methodology 
This study is a theoretical and hypothetical investigation of how peace can be promoted through 
business. A theoretical or hypothetical analysis differs from a practical empirical one in such a way 
that no quantitative or qualitative method is applied as part of the study (Tuomi, 2007). Therefore, 
hypothetical research requires a review of information based on literature, where argumentation 
structures the gist of the approach (ibid, p.74). A hypothetical analysis is a synthesis of theoretical 
and philosophical research. A philosophical method implies an attempt to resolve an issue of 
theoretical or common nature, and it requires controverting the problem, clarifying theories, and 
presenting a supported argument. In this manner, a hypothetical study is a problem-solving act (ibid. 
pp.74−85). 
 To certify the validity and integrity of hypothetical research, both the trajectories of reasoning and 
the applicability of the literature used, including the recognition of the researcher’s prejudice and 
biases, must be made transparent for the reader (ibid; cf. Häyry, 2015). The aim was to use only 
appropriate, reliable and credible literature. The quality of the authors' reasoning must be scrutinized, 
to make sure that the outcomes are accurate. However, no research can be entirely objective. Thus, 
the writer should be mindful of that fact and recognize her personal and private perspectives.  
For that reason, the author acknowledges the problem and attempts to use what has been called the 
moral imagination, which has been described as “the ability to conceptualize something based on the 
challenges of the actuality, but able to give results to unknown” (Lederach, 2005, p. 29). Moral 
imagination needs responsibility since the research makes use of an explorative analytical method to 
grow new insights. For knowledge to be produced, it is necessary to aspire for true human prosperity 
(Hennink, Hutter, & Bailey, 2012).  
The base of the research is the metaphysical and hypothetical basis of understanding of peace, as 
premeditated in Chapter Two. In Chapter Three, the connection between peace and business will be 
discussed. This purpose calls for an analysis of the history of the 17th century and an important 
discussion on which business practices should be used to promote peace. 
The literature applied is divided into two primary categories: the first category is presented in 
Chapter Two, with literature from the field of peace studies.  The second category is presented in 
Chapter Three, including literature about the connection between peace and business. Johan Galtung, 
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Wolfgang Dietrich, and John Paul Lederach are three important sources of inspiration for this 
research. Four publications which deserve a special acknowledgment are “A call for Trans-Rational 
Peace” (Dietrich, 2006), “Peace by Peaceful Means” (Galtung, 1996), “Violence, Peace, and Peace 
Research” (Galtung, 1969) and “Moral Imagination” (Lederach, 2005). The acknowledged sources 
represent a few of the influential studies on the issue of what peace is. In addition to the importance 
of “Understanding Peace”, Galtung’s and Webel’s textbook of peace and conflict studies (2007) and 
“A Comprehensive Introduction” Fox (2014) are also referred to.  
Regarding publications about peace and business, Timothy Fort deserves a special, a few central 
publications by him are the following: “Peace through Commerce” (Fort, 2009). “The Role of 
Business in Fostering Peaceful Societies” (Fort and Schipani, 2004), “Peace, Business and Integrity” 
(Fort, 2007), and “The Diplomat in the Corner Office” (Fort, 2015). Publications by other authors 
which deserve a special remark in the field of peace and business are “The Profit of Peace: Corporate 
Responsibility in Conflict Regions” (Bais & Huijser, 2017), “Business, Ethics and Peace” (Bauer, 
2019), and “Peace through Commerce: Responsible Corporate Citizenship and the Ideals of the 
United Nations Global Compact” (Williams, 2008). 
 
2. An Overview of Peace 
2.1 Definitions and Origin of Peace 
2.1.1. Origin of Peace (Dictionary) 
On the unknown origin of the word “peace”, the Online Dictionary states that constitutional 
independence arising out of civic disorder, in distinction to unity, love, reconciliation, accord, silence, 
consent, and (…) understanding, contract of peace, association, imperturbation (English Dictionary, 
1913). 
In the Old English sibb and frið meant happiness. Modernized writing invariably take place in the 
15th century, reversing vowel alteration. The awareness of being in a peaceful mind was 
acknowledged in the 12th century, used in diverse greetings as the message of kindness from the 13th 
century. From the Quran the Arabic greeting that translated as “peace upon you” Biblical Latin or 
Greek was equally used by historical linguists to merely translate Hebrew shalom as protection, 
welfare, freedom and prosperity. (English Dictionary, 1913).  
 “Sensibility of silence” is stated in the 13th century referring to nonappearance or ending of war 
antagonisms. In France, François Meilland collaboratively developed the specific act to sense 
dignified silence as sign of peace in 1939 and the act accurately simulated in 1944. The Native 
American peace line was first written in 1760, Peace-officials are authenticated from 1714 and 
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charitable Peace donations are from the 1530s. The slogan the peace carefully marked with 
considerable respect was first written in 1607 in Coriolanus. On March 1, 1962, the U.S. Peace Corps 
was set up. The peace symbol, the graphic and hand gesture are  first used from 1968 (English 
Dictionary, 1973). 
This morphological synopsis shows that the concept of peace bears various specific meanings in 
different eras and places of the ideal world. It may merely refer to happiness, freedom, prosperity, 
silence, agreement, and so on. The word “peace” in Swedish is fred and in Finnish it is rauha. When 
reflecting critically on the word peace in these two languages, itis worth noticing that fred and rauha 
besides peace also have the meaning of tranquility, serenity and quietness (Häkkinen, 2005, p. 1031). 
According to the government, peace is the constitution of a state (cf. Grotius, 1625). Finland’s 
constitution primarily addresses internal peace (Suomen perustuslaki, 1999) in the agreement of 
ensuring the right to peace to every citizen (“Hemfred or kotirauha”) (§ 10). The major objective (§ 
1, § 2) represents societal development with the key concept of external peace. It is precisely defined 
in the Finnish Law that the elected president of the nation-state, in mutual cooperation with the 
Parliament, carefully makes decisions about war and peace (§ 93). Each prominent citizen is 
accountable to defend the country (§ 127), in case the president concludes that the nation must go to 
war (§ 128). Certainly, adequate security (§ 7) and other related matters are human rights issues (§ 1, 
§ 22). 
The word peace is arbitrarily defined within the United Nations as, absence of war, security, 
justice, stability, human rights and development (United Nations, 2010). Therefore, peace considers 
various interpretations in diverse contexts used. 
Pseudoscientific evidence indicates that in the Western world, peace is known as the absence of 
negative or bad notions such as conflicts, violence and commotions. Thomas Hobbes (1651) reviewed 
the idea of peace and the dependent origination of the belief in his Leviathan. He presented the 
“ultimate instance” of earthly-minded monism, suggesting that humanity is fundamentally bad and 
that humans will adequately enforce a conflict. Fogarty said that the veneer cultures of humankind 
can prevent humans from self-destruction and utter confusion (Adolf, 2009, pp. 5−14). Expressly, in 
Greek Eirene, Peace is being free from war. Hobbes said, for peace to succeed, authorities have to 
keep law and order as social peace (Adolf, 2009, pp. 5−14). 
Hobbes (1651, p. 98) explains:  
“As long as a man is in a state of mere type or a situation of war, humans are the measures of the 
good and the evil.  Accordingly, peace is good and so are the means of peace, such as gratitude, 
fairness, justice, and lawfulness. This means moral merits and their evil. ” 
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Peace is naturally regarded as something good and positive for example, social agreement, or 
tranquility. It seems that peace has an internal and an external aspect, which are used in contrasting 
circumstances, varying from legal to religious contexts. However, most definitions suggest a clearly 
defined prescriptive philosophy of negative burdens. As stated above, definitions of peace are based 
on interpretations and explanatory synonyms (Adolf, 2009). 
 
2.1.2 Peace Literature (Definitions) 
In the published textbook Peace and Conflict Studies (ibid, p. 5) advocates the considered belief that 
peace is an integral ideal that can be built and promoted. In the introduction of the book, the perpetual 
nature and the significance of peace are expressed, but it is also suggested that peace is “elusive and 
intangible.” However, this does not fully describe the notion of peace; the idea is to affect the aspects 
(Webel and Galtung, 2007). 
Initially, peace represents a being that every individual and culture desires and idolize calls for, 
but a few wills (ibid, p. 5). However, in the book A World History, Adolf (2009) does not agree with 
the statement of a peaceful world in history. Peace should not be narrowly defined as an absence of 
war, but more extensively as something internal, within a group and among groups. And to distinguish 
that peace depends on the rule of context and transforms with time. The few civilizations that have 
not had any form of war, for example, the Mayan and Mohenjo-Daru (Balding 1962, p. 340). 
Adolf’s (2009) book concludes with a hierarchical scheme of five levels of peace, a “pyramid of 
peace” (Ibid:234): the five levels are corporeal peace, sanctuary peace, socioeconomic peace, inner 
peace and world peace, which are hierarchical in the same way as Maslow’s (1954) hierarchy of 
needs. 
Aidah Nassazi 
7 
 
 
Figure 1. Pyramid of Peace (source: Adolf, 2009) 
 
 As to reach each level from the bottom to the top on a continuous basis, it is to access any level other 
than the top at any point where time is not inevitable depending on the achievement. Similarly, any 
level retrieved would not optic, as the pyramid represents a constant dynamism on the structure that 
remains as it is. As the positions and elements are systematically cyclical, each must be achieved after 
the other (Adolf 2009, p. 236). 
According to the book “Peace and Conflict Studies”, peace is linked to humanitarian ideals as 
much as the ones Adolf (2009) stated. It differs from happiness or health, as peace calls for social 
harmony and political inviolability (Webel, 2007, p. 5).In contrast peace does not need an aspect of 
inner peace in which well-being, happiness, and emotions are prominent. However, peace does have 
an individual dimension called inner peace, where happiness and emotional well-being are prominent. 
Also Webel (ibid.) claims that peace is essential for individual and collective well-being such as 
justice, harmony, etc. and not with the direct order reversed. In this efficient manner, peace is 
described by the possible existence of these fundamental conceptions.  
 If peace for instance, harmony represents a standardizing model in the Kantian sense, it is an 
organizational and ethical principle that reveals how humans should act properly. As was common, 
humans fail to justly regard as a psychological need. Besides, conflicts and war as well as misery and 
grief are pervasive not only at this significant time, but for almost all the written history of humankind 
(Webel 2007, p. 6). 
World Peace -
Law,Incentives,Critic
al Dialogue                       
Inner Peace-Respect 
,Recognition,Spirtual,
Quietude
Socio-Economic Peace-
Employment,Elimination of 
Discrimination & Wealth Disparties.
Sanctuarial Peace-Minimal ; state harm- Structural 
harm-inter individual harm-harm aganist Nature
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The times of peace are directly unwritten about on the media(Adolf 2009), If anything bad 
happens, it is repeatedly displayed on the news and peace events go unrecognized. As the historical 
information justly says and the advanced understanding of the human ancestral of divine nature, 
profound peace can be envisioned or considered possible (Webel 2007, p. 6). 
With humankind existence in the ideal world, either constructive or destructive conflict will 
constantly happen (Deutsch, 1977). The disputes seem inevitable socially advantageous if they lead 
to individual or political progress. Some conflicts can supposedly increase and promote peace or 
reduce violence if the conflicting parties agree. In the sincere intentions to identify solutions to issues 
that can enforce a successful conclusion (Webel 2007, p. 8). 
Alternately, developing the new ways of cooperation to turn initially negative energy into a 
positive conflict. Peace literature refers to a transformative struggle for conflict. Thus, peace must be 
defined in a way that is conceivably and possible (Lederach, 2005; Dietrich, 2011). 
Conceptualizing the clarity, Johann Galtung, the father of peace studies, described the contrast 
between positive peace and negative peace (Galtung, 2010, p. 35), which are common notions used 
today (for example, Jeong, 2000; Miller, 2005; Prandi, 2011). Lawler (2013, p. 83) notes that: 
Galtung's influence on the successive expansion of peace research originated in Europe, but 
ultimately spread to every place where he appeared, an influence that cannot be overestimated. Under 
the auspices of Galtung, peace research has expanded significantly. 
In the book Violence, Peace and Peace Research, Galtung (1969) defined negative peace as the 
state of not being in physical violence and positive peace as the state of not being in structural 
violence. Approve of this definition; an analysis is called for to prove Galtung’s conclusion. 
 
2.2 The Galtung Concept of Peace  
2.2.1 Direct Concept (Negative and Positive Peace) 
Galtung’s first articles about peace seemed to approach nonviolence from sociology (1959), and he 
on top wrote some observations on the application of social sciences to promote peace (1963). They 
were recorded in the specific period around the establishment of Galtung’s Peace Research Institute 
in Oslo (PRIO). Galtung’s peace research from 1965 onwards illustrated two sides of peace, “positive 
and negative."The literature in the 1950s and 1960s was primarily about international relations and 
conflict studies after World War II (Boulding, 1962).  
   Galtung (1967) wrote a book with the title Theories of Peace: A Synthetic Approach to Peace 
Thinking, two years after reviewing a positive and a negative side of peace. In this book, for the first 
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time, Galtung reviewed peace in a structured approach, possibly as the first contemporary academic 
scholar.  
    Peace appears to endure a universal idea of human expression as desires, which are good and must 
ultimately be followed. Humanity will always be oriented towards achieving the goals, some very 
detailed, some more complex and wide. In addition, peace seems designated as one of the terms used 
in this general goal. “Happiness” remains another term succeeding on a personal level. Peace 
influences global expression and collective concerns. To achieve this function, the concept must be 
very unspecific. If it is, the term no longer serves a broad view. (Galtung, 1967, p. 6) 
Galtung carries on with his unique approach to peace along the lines of the idea of specific 
dimensions of the concept. In prevailing science, peace is understudied. To battle this, the ideal world 
of peace offers only “two directions for peace” (1967, p. 12). The first meaning of peace refers to 
“stability or balance”, the second involves not only the internal peace of the individual but also law 
and order within a community. Galtung later clarified that he ignores the first context of peace because 
it does not rule out violence as a soldier desires peace with himself on the front line (ibid., p. 12).  
Galtung traditionally defines the first type of peace as “negative or passive peace” which involves 
the absence of physical violence. The efforts to intentionally inflict physical harm on other human 
beings occur between belligerent parties such as governments, tribes, society, ethnic groups. 
However, it excludes sporadic homicide (ibid., p. 12). 
The second type of peace that he describes, “positive peace”, as synonymous with all other good 
activities in the global community. Especially mutual effort among human groups, with less specific 
emphasis on the absence of violence (ibid., p. 12). Galtung reasonably argues that positive peace is 
linked to negative or passive peace because of the circumstances that support the progress of the 
existence of beneficial relationships (ibid., p. 14). For notable examples, according to Galtung (ibid., 
p. 14), through economic growth and development, freedom from fear, freedom of action, freedom 
of want, diversity, justice, equality. And much more are linked to negative circumstances in the 
process. 
 
2.2.2 Structural or Indirect Violence  
Galtung begins this academic discourse by reviewing an extensive annotation of conflict in deep 
detail. He suggests that peace work should be viewed sympathetically on a large scale because it is 
an intentional act against violence. The thought of violence must be wider to include the most valuable 
species, to serve as a ground for solid action (ibid., p. 168).  
   Galtung suggests that humans’ actual physical and mental control is less than their potential 
awareness (ibid., p. 168). As, Galtung says that in the 18th century the death of a person from 
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tuberculosis would not be thought of as possible violence. Since it could not be avoided at the time. 
But today it would be considered violent, because of medical progress that leads to preventable and 
healable condition. As for the potential definition, violence can either be direct or structural/indirect 
(Galtung, 1969). 
As follows, Galtung reached his fundamental concept of structural violence, which relates to social 
injustice rather than suffering from direct personal violence (ibid., p. 173). Structural violence refers 
to personal violence (Derriennic, 1972). Galtung refrains from using the term “personal violence” to 
"direct violence". Galtung evolves a specific mechanism that consists of the system, rank, structure, 
class and level to approve how structural violence corresponds to perceptual biases in society. Briefly, 
Galtung sufficiently explained the negative peace and positive peace terms (Galtung, 1969, p.175). 
 
2.2.3 Cultural Violence 
Cultural violence was added in 1990 in the "Journal of Peace Research 27", to his hypothetical 
armory (Galtung, 1990, pp. 291−305). It was defined as any form of a culture used to codify violence 
in the cultural aspects. This includes a wide collection of behaviors ranging from preventable abuses 
to basic human needs such as identity, survival, freedom and well-being. Those are described as either 
cultural, direct or structural violence (Galtung 1990).  
In addition, the book Peace by Peaceful Means” (Galtung, 1996), reveal the structure of positive-
negative peace, the most seminal work during his career. Positive and negative peace is modified to 
direct positive peace as in kindness and love and structural positive peace as in solidarity, dialog, 
integration and participation. Then, cultural positive peace is described as a regulation of peace in a 
peaceful culture. In the end, Galtung (1996) pinpointed the fact that the term “peace” consists of the 
three forms; which are direct, structural and cultural peace. Plus a vital aspect of passive conflict 
change.      
 
2.3 Broad Definitions of Peace  
In the previous section, Galtung’s negative and positive peace is reviewed as basic concepts 
for peace research. A possible extension of the negative/positive peace dyad efficiently is the 
Spectral Theory of Peace. In which Webel (2007, p. 11) subtly suggested a continuous sequence from 
strong peace to weak peace/durable peace and further to the fragile peace. Weber invariably says 
strong peace is less common in human history, whereas weak peace is very general, and it is more 
resistant to reach a goal of positive peace. As discussed earlier, this fundamental idea is objectively 
compared with Adolf’s (2009) philosophical viewpoint. Therefore, it is essential to accurately 
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identify existing aspects of positive peace and genuine positive peace. Weak peace is moderately 
more advantageous than the notable absence of organized violence. 
2.3.1 Internal and External Peace 
There are other equally fundamental concepts: the difference between “internal” and “external” 
peace. In the book “Peace and Conflict Studies” (Webel, 2007) delves into a description of inner 
peace as internal peace. 
    The negative outlook of emotional well-being and psychological harmony are indicated by low 
degrees of internal conflict and destructive aggression. Even the most mentally healthy people 
inevitably find it hard to maintain their emotional balance in pathogenic environments. There are 
structural factors making internal peace difficult such as racism, unemployment, discrimination based 
on gender, injustice, unfairness, famine, exploitation, etc. Being in reliable peace is achievable but 
not possible in an extremely sterile environment. Being peaceful is simply a formidable challenge 
when others interacted with are jealous, hostile, aggressive and competitive. To merely live in 
total peace is almost inconceivable in cultures suffering from extreme poverty and prolonged 
war. Hence, the three outlying regions of internal and external peace and inter-subjective peace are 
never fixed and always in interplay (Webel, 2007). 
In the used book “Understanding Peace; A Comprehensive Introduction” (Fox, 2014) also 
discusses the used concept of internal/external peace, merely arguing that internal and external peace 
is necessary in personal interaction with each other. Fox describes internal peace as self and external 
peace as an objective view of peace (ibid., pp. 184-187).  
 
2.3.2 Forms of Protracted Conceptions of Peace  
Peace can be described from both internal and external perspectives with negative and positive 
features, but vital types of standardized structures are needed for peace. The United Nations 
University of Peace pinpoints this matter by providing a broad definition of peace (Miller, 2005, pp. 
55−56). 
A political situation may guarantee justice and social balance through formal and informal 
organizations, practices and rules. Certain conditions should be considered for achieving and 
maintaining peace (Miller, 2005) such as.  
➢ A good political system that serves equally the different groups within a region, society or the world 
➢ The legality of responsibility for the making and implementation of decisions for their respective 
group, including the external parties, which are suitably backed through accountability and 
transparency 
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➢ Inter-mutual relations and mutual recognition between groups that promote long-term relationship in 
terms of agreement and disagreements 
➢ Trustworthy and respectable institutions for conflict resolution 
➢ Egalitarianism and respect, in the feelings and practice, among the groups and in agreement with 
international principles 
Peace is a fundamental goal of human activity, which may steer mankind as a red thread leading 
through a forest of necessities towards the desired effect. To achieve full peace, in the book 
“Imperfect Peace” (Muñoz’s 2005). 
The key aspect of positive peace is perhaps traced back to Baruch Spinoza. It has been suggested 
that Spinoza drafted his theory in response to Hobbes (Sweetman, 2009). Because enduring peace is 
not only about the absence of war, but it is an advantage that stems from the power of personality 
(Smith, 2010, p. 99). Smith's optimistic view is not limited to concepts of justice and security, but 
also peace links to internal harmony (Sweetman, 2009). 
Strong peace brings and holds the civilized society at all appropriate levels, from the individual to 
between people to the institutional relationship and is necessary for successful and sustainable 
development. Therefore, peace is directly linked to social sustainability where a civilized society’s 
social pressure is low and conflicts are not escalated but resolved in a peaceful and polished manner 
(Reade, 2015). Therefore, a considerable force for sustainability connects with a force for lasting 
peace. According to peace scientists, the same applies to environmental sustainability, due to a clear 
direct connection with peace and work against climate change. As noticed in Chapter one; one of the 
factors that led to the War in Darfur -South Sudan was environmental deterioration due to climate 
change (University for Peace, 2006). 
 
2.3.3 Humanity Prescriptive analytic   
Various definitions of peace are complementing each other, not substituting each other. As mentioned 
above, the dimensions of peace incorporate not only negative/positive and subjective/objective 
perceptions. Humanity Prescriptive analytic represents a cosmic peace which is essentially an 
extension of internal peace to external peace. Because of the magnitude that involves a comprehensive 
approach to life. It implies interdependence between all objects (Fox, 2014). 
The 14th Dalai Lama suggested that internal peace and external peace are not only interrelated, 
but also internal peace is essential for external peace in the ideal world. Further, the Dalai Lama said 
that with internal peace, a peaceful world can be reasonably achieved. Humans’ must first create an 
atmosphere of peace within ourselves. Then progress it to families, then to the community, then to 
societies and then to the entire planet (Fox, 2014, p.189). This view connects peace with religion, 
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promoting the adoption of love, respect and empathy/kindness in our daily lives (cf. Kraft, 1992). 
Through religious teachings, one may learn every being has a responsibility to all suffering if they 
can feel, experience and think about it” (Fox, 2014, p. 89).   
Cosmic peace reminds of the “Ubuntu” concept of African peace. The sense of community and 
cooperation represents a valuable aspect that encourages belonging, sharing, and participation aiming 
to become a more productive society (Archbishop Desmond Tutu, Nobel Peace Prize beneficiary 
stated in Fox, p. 190). The African philosophy of Ubuntu simply means “I am because we are” and 
embody faith in the social bonds of universal participation that preferentially binds all mankind 
(Dartey-Baah et al., 2011, pp. 132−200). Under the fundamental concept of universal harmony, nature 
is added. Therefore, peace needs humans to understand that earth remains an object of conflict and 
as nature is being threatened, it threatens human survival as well as the environment (Jeong, 2017). 
In essence, work for peace can be justly regarded as a power of common benefit (Fox, 2014, 
p.192). Therefore, peace equally maintains a humanitarian, visionary element to consider and a 
unified goal for humankind. Ethical principles should be reasonably considered and acted upon 
simultaneously. Peace stands a serious responsibility (Danesh, 2011, p. 65). This urgent need is 
summarized as peace consists of a psychological, social, political and spiritual state that calls for; a 
conscious approach, a comprehensive, unified and integrated strategy (Danesh, 2011, p.30). The 
holistic concept of peace connects the model of the human spirit with the harmony between factors 
of the Earth and the universe. 
From these broader definitions of peace, peace in common is in the interest of human reciprocal 
actions. Peace means to efficiently implement, support and reinforce structures that enhance the 
fulfillment of permanent human needs. Peace aims at fulfilling human potential in terms of health, 
education, relationships, arts and science. The successful integration of these practical aspects is 
comprehensive peace. Comprehensive peace sufficiently represents the ultimate goal of all 
humanitarian efforts (Danesh, 2011). 
 
2.4 Dietrich’s Five Types of Peace 
With Wolfgang Dietrich a professor at the University of Innsbruck and the UNESCO Chair Holder 
of Peace Studies, and describe the “specific Five types of Peace,” as conceived by Dietrich (2008). 
The five types efficiently are Modern Peace, Postmodern, Trans rational Peace, Energetic Peace, and 
Moral Peace. This is Dietrich’s ethical framework which has established the basis for the Elicited 
Conflict Transformation of Innsbruck Peace Program’s approach (Dietrich, 2011). 
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2.4.1 Modern Peace  
The proper understandings of the Modern Peace are based on equality, human movement, 
technological progress, determined government, and free international business. It refers to a 
materialistic interpretation of world peace, where all can be understood in a Newtonian way. The idea 
of sustainable development goes hand in hand with peace (Dietrich, 2008), and there is a considerable 
emphasis on security as the most important for the nation-states. 
 
2.4.2 Postmodern Peace  
The possible interpretations of postmodern peace reasonably question the effective teachings of 
modernity. Hobbes, Descartes, Kant or Newton, the established fathers of modern rationality, are 
currently experiencing challenges. The results of the Peace Study System have been unsuccessful. 
(Johann Galtung and Kenneth Boulding are frequently referred to as its “parents.”). International 
relations failed to ensure peaceful coexistence among independent nation-states in the 20th century, 
both using realistic strategies and idealistic ones. Preferably, postmodern interpretations of peace 
recognize networks and structures that have considered genes, fields, systems, intricacy and chaos. It 
is an incomplete, small, earthly and indecisive celebration of “many peace processes.” (Dietrich, 
2008). 
 
2.4.3 Moral Peace  
A moral understanding of peace refers to the concept of “one truth”. It rests on the introduction of 
dualism as an element for norms. This involves concepts such as justice because peace involves 
meeting basic needs through established harmony with nature. However, one’s justice may not be the 
same as another one’s, which ultimately leads to open doubt of the mutual understanding of peace. 
And which is typically reflected in the paradoxical interpretation of a “just war”. Moral peace has 
been promoted by powerful institutions whose rules are translated into comprehensive truths. Peace 
no longer elaborate floats within a harmonious relationship of necessary implements but is rooted in 
one possible thing, the one truth, guaranteed by the authority (Dietrich, 2008, p. 4). 
 
2.4.4 Energetic Peace  
Energetic Peace represents a vital interpretation of peace, which has its origin in the practical 
experience of unification. Peace is a source of pure energy, and everything is linked to everything, in 
the form of potential energy. Fertility is a sign of the “Great Goddess”. “Peace out of harmony” is a 
central phrase, implying the possible merger of two opposites. Energetic peace is the ultimate goal in 
reach for humanity, and it is derived from the human experience with Mother Nature, who is glorified 
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(Dietrich, 2008, p.1). It begins within humans and it extends through harmonious “vibes” through 
society, nature and the “entire universe”. In other words, when balances are balanced, peace will be 
experienced. However, since energies are a vigorous and constant expression of mutual relations, 
peace is unstable. 
 
2.4.5 Trans-rational Peace  
Finally, this fifth type of peace connects the previous four types. The goal is to go beyond the 
boundaries of the mind by generating the understanding of life without leaving behind the lessons of 
modernity and post-modernity. Spirituality endure a human experience, and it is trans-personal, 
without disagreement with rationality. Peace through harmony is viewed favorably as a correspondent 
to logical thinking: security, peace through justice, and truth (Dietrich, 2008). 
 
2.5 Conclusion  
Chapter two justly describes a wide range of definitions and concepts of peace, such as Adolf’s (2009) 
“Pyramid of Peace”. It promptly ends with Dietrich’s (2008) “Five types of Peace”, which provides 
precisely a systematic approach to diverse interpretations of peace. Leading to understanding that 
peace is not just the absence of war and it is also more than the absence of structural violence. Two 
types of peace can be distinguishing between, namely internal and external peace. However, a broader 
definition of peace needs more than these levels. Peace serves the goal of establishing an ultimate 
vision for humanity. In conclusion, three phrases of peace are identified: 
➢ Weak Peace: systematic (structural) violence may exist, but there is an absence of war  
➢ Strong Peace: includes positive values (such as sustainability, justice, prosperity, health, wellbeing, 
education, and happiness (Webel, 2007) 
➢ Holistic/Comprehensive Peace: the cross-vision of humanity, the ultimate goal of human endeavor. 
In addition to the fundamental concepts of” Weak” and “Strong” peace. Webel (2007, p.11) added a 
third concept. Holistic Peace, to fully address the framework with a key phrase that properly 
incorporates both cosmic and prescriptive dimensions of peace. And the trans-rational or cross-border 
approach to peace is a framework that includes the three concepts or levels of peace; which acts as a 
tool for the examination of potential business activities that can promote peace in different contexts 
(Dietrich, 2008). 
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3. Peace and Business _ A Mental Map 
This chapter provides a theoretical discussion about relevant material from the three areas; business, 
government, and academia. Based on previous efforts to study the interaction connecting peace and 
business, in and between sectors, such materials are; (Andersson et al., 2011; Ford, 2015b; Forrer & 
Katsos, 2015; Forrer et al., 2012; Katsos, 2016; Oetzel et al., 2010). (Andersson et al., 2011; Ford, 
2015b; Forrer & Katsos, 2015; Forrer et al., 2012; Katsos, 2016; Oetzel et al., 2010). In order to 
classify these materials within current theories about how business can promote peace, further 
research is needed. This chapter starts with an overview of extending the peace-business relationship 
and focusing on developments from 2010 onwards. It briefly discusses how three major groups today 
portray the peace-business relationship: the business society, government, and academia. 
Five insights based on the literature about how businesses can promote peace are: financial 
commitment facilitates peace engagement; promoting local development facilitates local 
peacebuilding capacity; introducing international standards promotes democratic accountability; 
companies can reduce the causes of conflicts and make direct diplomatic efforts with actors in conflict 
for peacebuilding or peacemaking (Andersson et al., 2011; Ford, 2015b; Forrer & Katsos, 2015; 
Forrer et al., 2012; Katsos, 2016;  Oetzel et al., 2010) 
 
3.1 Historical Overview 
The end of the Cold War in 1990 gave multinational corporations the opportunity to take advantage 
of a series of changes that deepened trade relations, or more importantly, weakened state sovereignty 
through market pressure. The “end of history” was proclaimed as an over-optimistic belief in the 
virtue of the spreading of free markets and democratic institutions in that decade. Global corporate 
development was successful, and multinational mining companies came to new countries when the 
Cold War ceased. These projects have later been scrutinized, because governments, international non-
governmental organizations and multilateral institutions have criticized companies for their 
involvement in conflict zones, such as Shell in Nigeria and DeBeers in Angola and Liberia (Oetzel et 
al., 2010)). Researchers and professionals have begun to rethink the relationship between peace and 
business, but companies have often been slow to acknowledge their impact as conflict-related actors. 
(Forrer & Katsos, 2015) 
International governmental and non-governmental organizations were enthusiastic about engaging 
companies as stakeholders in new peace strategies and development initiatives. Companies could be 
a powerful force for peace. One billion people live in countries distressed by conflict (World Bank, 
2013). Conflict zones and high-risk areas became a priority for international community development 
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programs in the first decade of the 20th century (UNGC, 2010). Companies and international 
organizations were invited by the World Bank to participate in public-private alliances that seek to 
promote peace through poverty devaluation, social and economic development, and security 
(Deitelhoff & Wolf, 2010). As outlined in the United Nations Global Compact, companies are more 
encouraged to act for peace and to integrate conflict awareness into today's practices. 
Today, regional, national and international companies in danger zones are invited to be full allies 
in the wider assessment, planning, and implementation of peacebuilding and peacemaking (Ganson, 
2014, p. 71). Amid the belief that business is essential for successful peace operations in conflict 
zones (Ford, 2015a). The launching of the project “Business for Peace”, in 2013, institutionalized this 
development. Business for Peace strived to mobilize high-level corporate leadership to promote peace 
development (UNGC, 2013).  
The interest of private stakeholders stems from the idea that what they are already doing can be a 
key to peace.  It was realized that the rapid flow of capital and know-how is necessary to counter 
renewed violence (Oetzel et al., 2010).  
There are three main groups involved in key discussions between peace and business: the business 
society, international organizations, and researchers. Each group tells its own story about the 
structure, objective and value of a commitment to peace and business. However, these groups also 
find challenges when talking to each other, and often lack understanding between them. Even the 
terms “peace” and “peacebuilding” are difficult to define and may have different meanings in 
different situations, as mentioned in chapter two. For the aim of this chapter, “peace” means no 
physical or structural harm to a state or its citizens; “peacebuilding” is, therefore, a measure designed 
either to reduce the likelihood of violence or address the underlying causes of social conflict (Oetzel 
2016), 
In business society, companies often implement peacebuilding through the corporate social 
responsibility structure, which states that companies must participate in good corporate citizenship 
by providing positive governance in their areas of activity (Ford, 2015a). Corporate social 
responsibility projects (CSR) are now largely public relations efforts across developing countries. 
They sometimes even compete with non-governmental organizations and United Nations 
development assistance programs, which encourage companies to turn to peace as agents (Valor, 
2015). As the CSR debate increasingly focuses on aid organizations, it has also become a tool for 
promoting local development and peacebuilding in conflict areas (Jamali & Mirshak, 2010). Even 
though “corporate social responsibility” can imply anything from charity and corporate citizenship to 
investment strategy and risk management, in this thesis, allegedly positive CSR activities for peace 
are the most interesting. For example, consumer goods firms have started to become conflict-
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sensitive. Western multinationals have emboldened their southern partners in the world to participate 
in peacebuilding and development, and large cross-border corporations encourage local firms (USIP, 
2012). 
. Although there is a high degree of consistency between international non-governmental 
organizations and international governmental organizations on corporate engagement as collaborators 
in peace (UNGC, 2016a), there is less agreement concerning what companies should do and what 
their comparative advantages are. Some, like the Business-Action Hub, prefer approaches based on 
the public relation model (UN Business, 2016). Others, such as the World Bank, confuse peace, 
business, and development, arguing that businesses sustain delicate states by supporting development 
in areas of weak governance. Some international organizations want post-conflict companies to 
mitigate the negative impacts of their activities (International Alert, 2015), while others encourage 
“partnerships” between companies and communities for better collaboration with local communities 
(Kolk & Lefant, 2015). However, these programs may be controversial in international organizations, 
where many long-term peacemakers still question the involvement of profit-seeking actors in local 
development projects. 
Political scientists, human rights scientists, anthropologists, philosophers, economists, and others 
have discussed questions about the interaction between peace and business for a considerable time 
now. Two modern methods distinguish between those who see a potential in the connection between 
work peace and business, and those who are critical to the wisdom of the entire project. Philosophers 
argued already in the World Business Journal in 1966, that corporate peacebuilding roles would 
constitute an incomparable force for peace (Kolk, 2016). Today, an increasing number of articles are 
being written about how, when, and why companies should be involved in peacebuilding (Ford, 
2015b; Fort, 2015; Oetzel, 2016); about innovative strategies and standards adopted by companies 
for conflict resolution (Kolk & Lefant, 2015); how ethical participatory leadership can increase peace 
(Spreitzer, 2014); how conflict management can improve risk management and perception of locals 
(Aaron & Patrick, 2013), and how conflict zones affect a company's accountability and compromise 
it (Getz & Oetzel 2010). Some are fundamentally optimistic about the continued involvement of 
business in peacebuilding, while others see only some limited conditions for success. The field of 
business ethics on a large scale, for example, has contributed to exploring how companies can 
transcend traditional corporate responsibility to create shared value platforms that foster conflict-
sensitive interaction (Haski-Leventhal, 2014).   Some calls on companies to support “excessive goals” 
that include short- and long-term peacebuilding blocks and to explore the doctrines of “gentle trade” 
or trade outside conflict zones (Fortress, 2014). 
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3.2 Five Insights on How Businesses Can Promote Peace  
Five insights drive businesses to participate in peacebuilding. Each insight contains a description of 
the requirements for positive change for its advocates (Miklian et al., 2016; Ford, 2015b; Forrer & 
Katsos 2015; Oetzel et al., 2010). The research helps to identify the potential contribution of business 
to peacebuilding in theory and practice. As listed below. 
1. Businesses contribute to peace through financial commitment that facilitates 
peace engagement.  
The notion that companies influence peace through the growth and consolidation of economy is a key 
model in the international political economy, based on liberal peace theory and the theories of 
economic integration and peace-sharing. In this line of thinking, companies themselves are creating 
peace. Through trade, economic prosperity, and increased financing, businesses support the 
development in fragile countries, which in turn promotes peace. The idea that economic 
entrepreneurship leads to peace and development was guided by John Locke's second study (1689). 
This principle is also linked to Joseph Schumpeter, Emmanuel Kant and, most currently, Francis 
Fukuyama, researchers who combine elements of the democratic politics and the spirit of trade to 
claim that economically integrated democracies are linked to peaceful foreign policy (Miklian et al., 
2016). 
It also includes discussions on the political roles that governments should support in achieving 
lasting peace and introducing more intrusive economic philosophies than the one by John Maynard 
Keynes, such as the liberal market economist Friedrich Hayek (Schneider & Gleditsch, 2013). 
Although empirical evidence and definitions remain controversial, the practical concomitants of 
liberal peace appear exceptionally strong in terms of the democratic interdependence of a market 
economy (Miklian et al., 2016). Washington's policy regulations, backed by the World Bank and the 
International Monetary Fund, have on their agenda to dismantle state-led economies in hope of 
promoting peace and development in the global South through deregulation, privatization, and 
liberalization (International Alert, 2015).  
The literature linking economic integration and development to peaceful inter-state relations, in 
which economic development alleviates the conflict between nations and provides direct models for 
companies to consider expanding the business as an added value to peacebuilding. The purpose of 
these actions is to improve the conditions of peace on a large scale, without establishing specific 
peace-building measures. Examples include companies that help move from war to peace by helping 
the normalization of trade. Also, necessary income transfers must be provided under fragile 
conditions to strengthen fragile economies, such as investments in South Sudan and Afghanistan, and 
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to create economic interdependence across nations and social dividing lines, as the European 
Economic Community has executed (Berdal & Mousavizadeh, 2010).  
Others point out that businesses can promote peace by reducing poverty and enhancing local 
economic growth through offshore investment or domestic financial support, such as expediting post-
conflict macroeconomic resumption (ILO, 2010). Although the impetus for strengthening the 
economy to create more stable societies can be traced for centuries, the idea that prosperity means 
peace is the last variation of that thought (Fort & Schipani, 2014). Friedman's theory of conflict 
prevention (2005) emphasizes the potential for economic interdependence for each country to lessen 
the risk of conflict, and the public-private partnership emphasizes peaceful legitimacy to provide 
services that the government cannot do, which leads to a more contented and peaceful population. 
Thus, better services create legitimate governments (Tokuda, 2014). 
 
2. Businesses contribute to peace by promoting local development, which facilitates 
local peacebuilding capacity 
This insight finds assertions that businesses can promote local development capabilities in their areas 
of operation, which in turn facilitates local peace. The actions are development-oriented, the project 
focuses on bettering the society through community activities that "return" resources to the poor. 
They are backed by international organizations and non-governmental organizations in the notion that 
harm reduction is a conflict-sensitive peacebuilding project, that meeting local community needs and 
through development will lead to greater social peace (International Alert, 2015; MercyCorps, 2011). 
The empirical studies are few but suggest positive associations between business and peace, 
indicating that high-quality commercial partnerships with communities can reduce abductions, 
killings, and continued conflicts (Aaron & Patrick, 2013). Integration projects have effectively 
eliminated small tensions between communities, improved infrastructures for health and education, 
and helped to create less vulnerable communities, which companies often prioritize through better 
profit-making and safety. Examples include supporting local and regional peacebuilding 
organizations such as the Niger Delta Partners, enhancing the voice of local government and civic 
society through the experience of the Tintaya Partners for Dialogue and Development Partners in 
Peru, the Newmont Gold Appreciation of Ghana Peace Boards and their complaints resolution 
processes, and supported the planning and servicing of municipalities in the Dominican Republic. 
The criticism of Chevron Nigerian community development projects initiated the legitimizing of 
peacebuilders that helped significantly reduce violence, both against businesses and between 
previously fighting communities (Hoben et al., 2012). Recent studies suggest a more guided political 
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commitment to address local social problems and governance gaps in conflicting countries, to 
produce both social benefits and corporate profits (Westermann-Beyhalo et al., 2015). 
As a priority element in local economic development, job creation is mediated to promote peace, 
particularly through the creation of inclusive and diverse jobs, or by supporting cooperation between 
parties to a conflict to build social cohesion (Fearon et al., 2009). International organizations such as 
the World Bank (2015) emphasize the benefits of employment, and researchers, such as Forrer et al., 
Ozetel and Getz (2012) emphasize macroeconomic benefits. An example is the 2015 Business for 
Peace Award presented to Merrill Fernando, founder of Dilmah Tea, a Sri Lankan company. Fernando 
was rewarded for his focus on diversity in the workplace, which “provided opportunities for diverse, 
talented and disadvantaged people in dignified and sustainable societies”. Companies can also 
provide an unbiased space for sellers of different races and similar inclusion characteristics (Khan & 
Ahmed, 2014; Logard, 2014), believing that participation in such activities will increase trust, stop 
stereotypes and build personal relationships by limiting violence. Motivation is primarily subject to 
efficiency, as when Howard Schultz, CEO of Starbucks Coffee, said that his company has an impact 
on the company's responsibility portfolio (Ripley, 2016).  
 
3. Businesses contribute to peace by introducing international standards promoting 
democratic accountability  
Insight 3, argues that foreign companies can promote peace by bringing international norms, ethics, 
and rules that influence the constitutional conditions for peace and transform corrupt local ideas. 
These are specific actions that explicitly require direct private sector commitment (Rettberg, 2016). 
Companies can reward countries for good behavior following international guidelines, for instance 
by investing more and by eliminating the tax rules provided by these activities. Indirect actions 
include corporate compliance and risk management strategies, believing that multinationals that lead 
by example, and by adhering to global best practice standards that leads to an improvement in the 
community (Lisk et al., 2013). This approach boosts peacebuilding processes in a way that companies 
perceive as both predictable and achievable, because they promise competitive terms and emphasize 
commitments with governments to prevent abuse, unlike negotiations with less predictable players.  
By accepting the idea that there is not ethical reject in the outcomes of the actions, foreign 
companies are increasingly supporting peacekeeping activities to build peace in conflict zones. These 
include business initiatives that provide resources to civil society, such as the opening of prior 
confidential information, to inspire public accountability. Another activity is the engagement with 
anti-corruption monitors in corrupt countries, such as Transparency International's alliances with the 
Organization for Economic Co-operation and Development on anti-corruption provisions; or the 2015 
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Global Climate Initiative launched by major business associations, and a shared commitment to 
business engagement in the UN Sustainable Development Goals. In recognition of the wide range of 
possible guidelines, efforts have been made to develop such standards to facilitate the implementation 
of these principles by companies (IDPS, 2015). 
Discussions on transparency should be further supported. For example, if a company follows 
financial transparency initiatives, such as publishing what you pay, it is believed that citizens will use 
this information to hold government answerable, limiting corrupt governments’ ruthless behavior 
(Hamann et al. 2011). Refusing to commit violations, such as paying (or receiving) bribes, if such 
practices are widespread, contributes to healthy social relations, thus contributing to a better 
foundation for peace (Fort & Schipani, 2007). Peace is linked to virtues such as honesty and justice, 
and the prohibition of bribes may require a great deal of personal integrity, justification and courage 
for governments (Schminke et al., 2015). These activities require transparency, as an external tool 
and as an internal audit accuracy, and to encourage the resolution of ethical problems contributes to 
peace. Hence, ethical business practices enhance social accountability, creating democratic and 
nonviolent remedies that are practical and possible. 
 
4. Businesses contribute to peace by reducing the causes of conflicts 
Here, advocates believe that there are specific measures companies can take to suppress the causes 
of conflict. These engines may be of an economic, political or structural nature, and may not be related 
to the main business. Insight 4 contains specific initiatives to address the root causes of conflicts. 
Much of the current literature on the peace-business connection explores the importance of business 
is changing, addressing and influencing the local conditions of conflict situations. One common 
argument is that these conditions can be made better, addressing the root causes of conflict and 
reducing conflict incentives (Ghimire & Upreti, 2012).) This discussion focuses on the multifaceted 
causes of conflict, including the opportunities and stimulus for conflict and public violence. 
For companies, this often means trying to stop the financial flows that fund actors in the conflict. 
Examples incorporate the conflict-free mineral initiatives in Central Africa, the prohibition of oil 
sales from ISIS-owned land, the Kimberley Process on diamonds, and the prevention of directing tax 
revenues to repressive regimes. Some organizations, which generally support critical actions, argue 
that making tighter trade and financial systems will help end wars. Many companies have decided to 
establish conflict-sensitive business practices to make sure that they neither intentionally nor 
nationally cater for resources to support conflict actors. Companies and foundations believe these 
actions help prevent wrongdoing while reducing inducements to act unethically (Ballentine & 
Haufler, 2009). The actions are factual and can be communicated clearly to shareholders, 
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propagandists, and others. The results are usually direct and accountable, especially by combining 
business acts and contributions to the equation of peace and conflict. 
In addition to insight 2's idea that any development can promote peace, companies can use more 
complaint-targeted methods, such as employing former rebels or other parties to the conflict, as Juan 
Valdez Coffee did in Colombia. Companies meet the basic needs of conflict areas by paying social 
security contributions that are supposed to build peaceful societies, such as schools and hospitals set 
up in Congo by the Heineken. Business organizations, in collaboration with governments and 
international organizations, have pressed regimes with discriminatory approaches to effect political 
change, such as a boycott of apartheid in South Africa. Businesses have made efforts to address the 
root causes of uncertainty that may be affected, a model review of the World Bank's mining industry 
which states that complaints from communities, especially from aboriginal peoples, should be taken 
seriously (Capra & Luisi, 2014) 
 
5. Businesses can forcefully contribute to peace by making direct diplomatic efforts 
with actors in conflict for peacebuilding or peacemaking. 
The 5th, perhaps the clearest argument is that businesses may offer direct ownership not only of 
peacebuilding practices but also of peacekeeping efforts. This may include acting as a mediator in the 
peace process, building partnerships with former conflict aristocracy to embolden their reintegration 
into society, or using their influence to encourage opposition actors to participate in peace 
negotiations. Business directors actively seeking peace are positive creators of the game in companies 
and communities and urge other leaders to act (Oetzel & Breslauer, 2015). The Myanmar branch 
manager of a Norwegian telecommunications company, Petter Furberg from Telenor, said that “We 
are building the nation through mobile services. I have negotiated with rebel leaders to work,” at the 
2016 Oslo Business for Peace event. This is a social and political dimension of expanded governance 
in conflict-prone zones (Westermann-Beyhalo et al., 2015).  
Other examples include sponsors of major sporting events, including Formula 1's 2016 event in 
Azerbaijan, and the World Cup in Qatar campaign for human rights in 2022. The businesses can assist 
in a dialogue between conflicting parties, like Chevron in Papua New Guinea did, by employing 
mediators to improve complaints through peaceful dialogue. Although Chevron had nothing to do 
with the local conflict, they participated in ending it, because it had made the business environment 
fragile. In this case, peacebuilding is also a hung ho management of risks and impact. Other examples 
include the Bogota and Nicosia Chambers of Commerce in peace operations in Cyprus and Colombia 
and the building of dispute settlement mechanisms for South Africans and international companies 
during apartheid. At a basic level, businesses can also provide logistical support for peacebuilding to 
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conflict actors who wish to make peace through conference facilities (Westermann-Beyhalo et al., 
2015). 
 
4. Conclusion  
This research is a theoretical study of how businesses can promote peace. The goal was to provide an 
additional understanding of a new business model that considers human needs and nature, in addition 
to economic benefits. The connection between peace and business has been addressed at the micro-
level, from the outlook of business society, international organizations and academia, with companies 
in their multidimensional ability to promote peace (Oetzel et al., 2010). 
    Through the analysis of connections between peace and business, an abstract structure or “mental 
map” has been identified for overlapping communications. It has briefly been discussed how three 
major groups today portray the peace-business connection: the business society, international 
organizations, and academia. Five insights from the literature propose how businesses can promote 
peace; financial commitment facilitates peace engagement; promoting local development facilitates 
local peacebuilding capacity; the introduction of international standards promotes democratic 
accountability; companies can reduce the causes of conflicts; making direct diplomatic efforts with 
actors in conflict for peacebuilding or peacemaking (Browne et al., 2016).  An empirical study of 
these insights and their structure can encourage coherent scientific observations into more and more 
effective working relationships in complex processes of peacebuilding. (Miklian et al., 2016; Ford, 
2015b; Forrer & Katsos 2015; Oetzel et al., 2010). 
    The analysis of peace and business processes shows a vital image of these concepts and develops 
their connection from a time perspective. The connection between peace and business is a growing 
global need. Belief in the need for businesses to promote peace in their areas of operation is growing 
rapidly through projects such as the United Nations Business for Peace initiative and within conflict-
sensitive business practices such as Corporate Social Responsibility.  As donors move away from 
traditional aid delivery mechanisms, both national and international companies are encouraged to 
play a more active role in developing new global peacebuilding and development programs. (Miklian 
et al., 2016; Ford, 2015b; Forrer & Katsos 2015; Oetzel et al., 2010).  For example, UN Secretary-
General Ban Ki-moon pointed out the need of the private sector to help achieve the Sustainable 
Development Goals (UNDP, 2015). Norway founded the Business for Peace Foundation in 2007, and 
European companies designated the Ypres Statement for Business for Peace in 2014 
    This thesis seeks to create a mental map of the connection between peace and business. To narrow 
the deep-rooted gap in this largely neglected area, it addresses a common desire to link the business 
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world with attention to the welfare and development of society. The five insights in the academic 
context of peace-business actions for both business and peace researchers would help to improve 
empirical work. They can also identify common features across disciplines and facilitate a better 
understanding. This leads to the conclusion that peace is an appropriate subject for action, not only 
in areas of war and conflict but also in already peaceful societies. This collective enterprise enables 
mankind to address the core value crisis, which the world is faced with, and allows mankind to look 
forward to a new future that hopefully is more responsible and peaceful (Friedman, 2013).  
     Further research should be conducted to narrow this wide gap, while at the same time proposing 
core values of the vision in promoting sustainable businesses that wish to engage in peacebuilding 
efforts.   
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